These are the terms and conditions of membership of IEMA, the world’s foremost
community of environment and sustainability leaders and advocates for environmental and
sustainable business. On becoming a member of IEMA, you are automatically agreeing to
these terms and conditions and you are providing us with the appropriate consent to handle
your personal information in accordance with the Data Protection Act.
Company Limited by Guarantee. Registration Number: 03690916. Place of Registration:
England and Wales.
Registered office address: IEMA, City Office Park, Tritton Road, Lincoln LN6 7AS, UK.
Membership Applications
IEMA welcomes applications from people who are interested in, and working in the
environmental and sustainability arena. Submitting a membership application for a specific
grade does not guarantee membership or membership at that grade. Our member levels
can be found on our membership page on our website www.iema.net.
Data Protection
For your security and peace of mind, IEMA complies with all related Data Protection
regulations. The personal data that you supply will be used to process your application
and/or membership subscription and as a member of IEMA your data will be used for
marketing, statistical and analytical purposes and to administer your membership.
In disclosing your personal details to us, you agree that we may process and in particular
may disclose your personal data as required by law to any partners or third parties who may
use your personal data to:









Undertake quality administration in relation to the course and/or qualification for
which you are registered including providing you with a certificate on successful
completion of your course and/or qualification or the specified units of it.
Contact you directly in relation to quality control purposes undertaken for the course
and/or qualifications for which the learner is registered
Inform you of products or services offered by partners and third parties
Disclose your personal details to third parties for the purposes of providing prizes,
remunerations and qualifications for learners
Administer requests of reasonable adjustments under the Access of Assessment
policy
Carry out statistical analysis on an anonymised basis which may be carried out by us
or selected third parties
Monitor on an anonymised basis equal opportunities relating to ethnicity or
disability or other such monitoring purposes

If you wish to obtain a copy of your personal data held by us, then please write to us at
IEMA, City Office Park, Tritton Road, Lincoln LN6 7AS, UK. Please note that you may be
charged a fee of £10.00 for this service. You may also be asked to provide proof of your
identity and for information that might help to locate the information you are seeking.
If you believe the information we have for you is out of date or incorrect, please update
your information on our website www.iema.net or contact the Membership Services team
on +44(0) 1522 540 069.
Membership Fees
Membership of IEMA across all of our grades and access to member services is conditional
upon the payment of the appropriate membership fee. All fees are displayed on our
website www.iema.net. The fees quoted are for individual membership only.
You may make a one off payment for a year’s membership by credit or debit card or an
annual or quarterly direct debit payment.
We reserve the right to increase our membership fees on an annual basis and updates will
be placed on our website www.iema.net.
VAT
VAT is not charged on membership fees but it is charged on additional services e.g. for
administering your entry on a professional register, or for processing a charge from the
Society for the Environment. Whilst most of our services are provided to you within your
membership fee, we are required by HMRC to also charge VAT on events where a fee has
been levied, such as a regional conference or a specific webinar. This will also apply to nonmembers who would like to join you at an event.
Membership Cards
As a sustainability organisation, IEMA does not automatically issue membership cards
however, members can opt to receive one by logging into our website at www.iema.net at
the point of joining or renewal.
Upgrades
Please visit our website at www.iema.net to learn more about what upgrading means for
the next stage of your development and membership of IEMA.
Membership Renewals
Your membership will become eligible for renewal fees one year following your original
joining, upgrade or renewal payment. Your membership will be continued unless a written
cancellation (via letter or email) is received by the Membership Services team at least one
week before your renewal date.

The amount due from you in respect of the next payment year will be included in your
renewals notification prior to the end of your membership year. If you pay by Direct Debit,
fees will be taken at the new rate unless we receive notice of change of membership or
cancellation.
Unpaid Subscription Fees
IEMA is a not for profit organisation and unpaid subscription fees therefore impact directly
on our ability to plan and provide services for our members. Consequently, IEMA reserves
the right to take necessary steps to recover unpaid subscription fees, including legal fees.
In any circumstances where the subscription fees remain unpaid following the due date for
payment, IEMA reserves the following rights:
a.
b.
c.
d.

To demand immediate payment of any outstanding sums due
To withdraw the facility to make subsequent payments by instalment
To charge an administration fee of £25 plus any costs of recovery
To add any interest to any outstanding amounts at 4% above the Bank of England
base rate
e. To cancel your membership
If you anticipate any problems with the payment of your subscription, please contact the
Membership Services team at the earliest opportunity to discuss. In particular, please
ensure that you contact the team if you intend to cancel your Direct Debit instruction
and/or use another form of payment otherwise IEMA will incur bank charges for seeking a
Direct Debit payment without an active mandate.
If you have asked us to collect from a specific account and our request is returned to the
bank as ‘unpaid’ on more than 3 occasions, we will ask you for details of another bank
account from which IEMA can successfully collect your payment and reserve the right to
pass on any administration charges that may have been incurred as a result.
You agree that any outstanding amounts on your membership account must be cleared on
termination and for the avoidance of doubt, before you can be reinstated as a member of
IEMA.
Membership Reinstatements
Depending on how long you have been away, and the grade that you wish to rejoin at, there
are different requirements and fees for reinstating your membership. Please visit our
website for full details www.iema.net.
Membership Cancellations
You can cancel your membership at any time however, your membership is for one year and
IEMA do not provide refunds in any circumstances. Your membership will automatically be
cancelled if we do not receive payment from you and future reinstatement may incur a fee.
Please see our website for more information www.iema.net.

Refunds
IEMA does not refund members once payment has been received in any circumstances.
Reduced Fees
Reduced rates are available to members in special circumstances. IEMA has the right to
request proof of eligibility.
Membership Offers
Sometimes IEMA will provide special offers to members that cannot be applied
retrospectively. Prices will revert to normal at the end of the offer period or at renewal.
Membership Preferences
When you join IEMA, you provide us with your personal details, including your address,
phone number and email. By giving us this information, you are agreeing that IEMA may
contact you from time to time by email, SMS text message or post, with information related
to services, products and events.
You may at any time opt out of receiving communications from IEMA by visiting our website
www.iema.net.
Privacy
At IEMA we take your privacy very seriously. Our Privacy Policy relates to our use of any
personal information you provide to us online, via phone or text, by email, in letters or
correspondence. Our full policy can be reviewed by visiting our website www.iema.net.
Complaints
IEMA is wholly committed to providing members with a high quality service and will at all
times endeavor to meet your needs. Therefore, if there is a problem we need you to tell us.
We hope that we can address any issue that arises before it evolves into a reason for
complaint.
We value your feedback, both positive and negative and we take complaints very seriously.
You may be assured that all problems and complaints will be dealt with both courteously
and promptly, so that the matter is resolved as quickly as possible. IEMA intend to respond
to your concerns in a professional and efficient manner and would ask that your dealings
with IEMA staff also reflect this approach.
If you are an IEMA member and you are dissatisfied with the service you have received, or
are unhappy with how you have been treated by a member of IEMA staff, please contact us
as soon as the matter arises either by email at info@iema.net or by calling our Membership
Services team on +44(0) 1522 540 069. The individual dealing with your enquiry will
endeavor to rectify the situation immediately or if unable to, can advise you of the most
appropriate person to speak to.

Alternatively, you may wish to write to us. We aim to respond to all written comments and
complaints within 7 working days. If we feel the matter will take longer to investigate we
will acknowledge receipt of your letter and indicate when you can expect to receive a full
and final response.
Any written complaints should be addressed to the Membership Services Manager, IEMA,
City Office Park, Tritton Road, Lincoln LN6 7AS or emailed to info@iema.net.
Website
Terms of use are available by visiting www.iema.net.
Intellectual Property Rights Statement
Unless stated otherwise, copyright in all text and images whether electronic or other format
is owned by IEMA. No information may be reproduced, stored in a retrieval system or
transmitted in any form or by any means, either in whole or in part, without prior written
permission of IEMA save within the limits provided by English legislation.
By viewing or downloading any information and file format from the www.iema.net website
you agree that the following terms and conditions are applicable:
Any information in PDF format is licensed to a sole named user who is permitted to install a
single electronic copy of it for use on a single computer.
A sole licensed user of downloaded material from the www.iema.net website may print off
a single hard copy for his own, non-commercial purposes. In keeping with the
environmental standard of IEMA we would appreciate this copy to be in black and white.
You must not modify the paper or digital copies of any materials you have printed off or
downloaded in any way and you must use any illustrations, photographs, video or audio
sequences or any graphics separately from any accompanying text.
IEMA is not aware of any inherent risk of viruses in the PDF files of IEMA documents at the
time that they are downloaded. IEMA has exercised due diligence to ensure so far as is
practicable that such files do not contain viruses. The PDF files supplied may contain
embedded typefaces. In accordance with Adobe’s licensing policy, these files may be
printed or viewed but shall not be edited unless the typefaces which are embedded are
licensed to and installed on the computer performing the editing. In downloading these
files, parties accept the responsibility of not infringing Adobe’s licensing policy.
The user accepts that the operation and use of these files is done so at the user’s risk. IEMA
does not accept and is not liable for any loss or damage which may be suffered from their
operation or use. Adobe is a trademark of Adobe Systems Incorporated.
Network licenses – users who wish to place the downloaded IEMA material on an internal
network or intranet are invited to apply to IEMA. Permission to reproduce extracts and
further information on the licensing of IEMA documents are also available.

Our status (and that of any identified contributors) as the authors of material on our site
must always be acknowledged.
You must not use any part of the materials on our site for commercial purposes without
obtaining a license to do so from us or our licensors.
If you print off, copy or download any art of our site in breach of these terms of use, your
right to use our site will cease immediately and you must at our option return or destroy
any copies of materials you have made.
Complaints against partners and third parties
Whilst we always try to ensure that staff, local examiners, Assessors and EQAs carry out
their duties in a professional and responsible manner there may be exceptional instances
where a learner or a training partner is unhappy with their conduct. In these circumstances
please follow our complaints process.
Changes to our Terms and Conditions
IEMA reserves the right to change these terms and conditions at any time. The most recent
version of these terms is binding and can be found on our website www.iema.net.

